NOTICE

COOLIDGE AND REDCLIFFE STREET BRANCHES
LIMITED SERVICES BEING OFFERED

Dear Valued Customers,

Commencing Thursday, 25th February, and until further notice, we will be offering the following
limited services at the Coolidge and Redcliffe Street branches.

Coolidge:
. Drive-Thru Banking

- Limited to transactions that cannot be completed at the ATMs or via MOREBanking
. Collection of Night Deposit Bags

- Via the Large Transaction/Drive-Up Window at the Drive-Thru (right lane)

Redcliffe Street (BY APPOINTMENT ONLY):
. Account Opening/Updates

. MOREBanking Applications

. Card Application and Collection

. Cheque Book Collection

Make an appointment by visiting our website www.ecabank.com and clicking on
“Book Your Appointment Online Today”.

Please note that all Cheque books, Cards or Bank Statements requested/processed on or prior

to Monday, February 22, 2021 for collection at the Redcliffe Street or Coolidge Branches can be
collected at the Woods Branch.

We encourage customers to continue to take advantage of our ATMs and MOREBanking services
for: Withdrawals (up to EC$2,700), Deposits, Wires/Drafts, EFT Payments, Transfers, Bill Payments,
Peer to Peer (Payments to ECAB customers) and Cheque Book Orders.

Thank you for your understanding and co-operation. Let us all continue to work together to stop
the spread of COVID-19 and keep ourselves and our families safe.
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